
 

   

 

October 2015 Newsletter 

 

Welcome to our new look newsletter packed full of useful benefit 
information. 
 

In this issue find out more about: 

 The lower Benefit Cap limit 
 Universal Credit Update: Free health costs - new 'earnings' rules 

from 1st November 
 Universal Credit Update: Carer element - impact on severely 

disabled person's benefits 
 Universal Credit and the complexities for couples 
 APA managed payment for gross rent - update 
 A recently asked question about APA managed payments 
 What's new to the website including our new ESA help pack 

As well as: 

 Your chance to win £50 for your local food bank 
 Book a place on our EEA Nationals and HB training course on 

16th November in Manchester for just £95+vat 
 Our 'Welfare Benefit Changes Time Line' 

 
 

 

 

Benefit Cap: 
 

How much are your 

tenants set to lose in 

2016? 

 



 

Lower Benefit Cap limit of £20,000, or £23,000 for those living in 
Greater London 
 

We are expecting the reduced Benefit Cap limit to be introduced across GB 
during 2016. 
 

Families with three or more children, not excluded from the Benefit Cap, are 
likely to see a reduction in their Housing Benefit when the reduced Cap limit 
starts in their area. 

 
How much their HB will reduce by will depend on their circumstances. 
 

For instance a couple on ESA with three children living in a social 
housing property outside of Greater London with a rent of £120 a week 
could lose up to £69.20 a week HB. 

 
To find out how much your tenants could lose use our Benefit Cap tables. Or 
why not try out our spreadsheet? - contact us for a copy - 

info@housingsystems.co.uk 
 
Act now and contact those families likely to be affected to see if they 

can take action to avoid the Benefit Cap. 
 

You might find our Benefit Cap leaflet handy - click here to see all our 
leaflets - and contact us if you would like some copies. 
  

Click here for a list of which families are excluded from the Cap  

 

 
 

 

 

Universal Credit Update: 
New Rules 

 

To date anyone on Universal 

Credit has been able to get free 
health costs - however this is 
coming to an end. 

 
New rules mean that from 1st 
November 2015 someone on 

Universal Credit will only get free 
health costs if they are not working 

http://www.housingsystems.co.uk/SummarySheets.aspx
http://www.housingsystems.co.uk/Leaflets.aspx
http://www.hbnotes.co.uk/HBInformation/HowmuchHB/BenefitCap/Whoisexcluded.aspx


 

or their earnings are low enough. 
  
Two levels of earnings thresholds are 
being introduced - 

 
Those who do not have a child and/or 
limited capability for work (or limited 

capability for work related activity) 
element included in their universal 
credit award..... 

 
ie those without children and who 
are fit for work 

 
will have free health costs if their net 
earnings do not exceed £435 per 

month; and 
 
Those who do have a child and/or 

limited capability for work (or limited 
capability for work related activity) 
element included in their universal 

credit award..... 
 
ie those with dependent children 

or who are unfit for work 
 
will have free health costs if their net 

earnings do not exceed £935 per 
month. 

Up until 3rd November 2015 the 
inclusion of the Carers Element 

in an award of Universal Credit 
had no impact benefits of the 
disabled person that the carer 

was caring for. 
 
However from 3rd November 2015 

the rules are being changed so that 
if a someone gets the carers element 
included in their award of UC, the 

person they are caring for will not be 
entitled to the severe disability 
premium in their own award of 

benefits. 
 
This is to prevent the dual provision 

of benefit for care. 
 
It means that some disabled people 

may see a reduction in their own 
benefits after 3rd November if their 
carer is on Universal Credit (and 

getting the carer element). 
 
And that anyone who is a carer on 

UC (or starts to be a carer whilst on 
UC) and wishes to be placed in the 
'no work requirements' conditionality 

group, will then be entitled to the 
carer element, and this could mean 

the income of the person they are 
caring for droping dramatically. 
 

Other changes mean that one person 
cannot get a carer element in their 
UC assessment if someone else is 

already claiming Carers Allowance 
for caring for the same person, and 
vice versa. 
 

  

 
 



 

 

Universal Credit: 
 

Have you seen our 
briefing on couples? 

 

 

Have you seen our briefing on Universal Credit and couples?? 
 
Those brave enough to read it (it's pretty complex stuff) will now have a better 

understanding of how UC works for couples and the issues they need to 
consider; and the appropriate advice to offer a tenant who takes on a partner 
or to a couple on UC who decide to split up. This will help minimise the impact 

of UC on the tenant's rent account. 
 
This is just one of the topics we cover on our Advanced Universal Credit 
training course - book this course to be delivered in-house for your staff for 

just £795+vat. 
Email julia@housingsystems.co.uk for more details 
  

Click here for the briefing- remember to login to the website first 

 

 
 

 

 

Your chance to win 

£50 for your local 

food bank 

 

 

Every month we are giving you 
the chance to win £50 for your 

http://www.housingsystems.co.uk/SummarySheets/UniversalCreditandCouplesBriefing032015.aspx


 

local food bank 

 
Just email the answer to the 
question below to us by 31st October 

2015 for your chance to win. 
 
The winner will be selected at 

random and can nominate a food 
bank of their choice to receive a £50 
cheque from us, and receive a box of 

chocolates for themselves. 
 
This month's question is: 

 
Which type of Universal Credit 
Advance Payment can be paid 

back over a 12 month period? 
 

Find your answer on the website and 
email it to: 
 

info@housingsystems.co.uk 
 
 

Winners from previous competitions 
have chosen Food Banks in 
Knowsley, Redditch and Richmond. 
  

  

 

UC Update: APA 

Payment for gross 

rent 
 

 

DWP appear to be fettering their 

discretion. 
 

The UC Regulations give the DWP 
the discretion to pay an amount of a 
UC claimant's award to a third party 

where it protects the interests of the 
claimant and/or their family do so. 
 

Several social landlords successfully 
used our Standard Letter (UC MP1) 
where all else had failed, to request 

that the amount of an APA managed 
payment be increased to cover the 
amount of the gross rent. 

 
Due to the influx of requests the 
DWP now appear to be sending a 

standard refusal - so we have beefed 
up our letter click here explaining in 
more detail why a higher APA 

managed payment amount is needed 
and reminding them that they should 
not be making blanket decisions. 

 
It seems that the DWP feel that a 
DHP - certainly in cases where the 

Housing Costs Element has been 
reduced due to a Bedroom Tax 
reduction - is the answer! 

  

 
 

http://www.ucnotes.co.uk/UniversalCredit/Payments/StandardLetters.aspx


 

 

Housing Systems: 
 

What's new to the 
website? 

 

 

We have added several new 

letters this month including: 

 

UC32S - To use when the DWP 

have incorrectly applied 7 

waiting days to a claim for 

Universal Credit - meaning that the 

claimant is missing out on the 

equivalent of a week's JSA and HB! 

 

Not sure who shouldn't be affected 

by the waiting days? Take a look at 

our flowcharts - available on our 

summary sheets page - click here. 

ESA Help Pack 
 

We have recently developed an ESA 
help pack - click here 

 

With advice on completing the 
ESA50 and attending medicals, as 
well as several standard letters. 

 
And we are currently developing a 
PIP help pack - watch this space. 

There are hundreds of standard letters for you to use on the website  

 

 
 

 

 

FAQs: 
 

Recent Question 

 

Our tenant is over 2 months in arrears but we've just been refused an 

APA managed payment because he is working - is this correct? 

I think the DWP may be confusing the APA managed payment rules with the 
Third Party Deductions rules. 

http://www.ucnotes.co.uk/UniversalCredit/Claims/StandardLetters.aspx
http://www.housingsystems.co.uk/SummarySheets.aspx
http://www.ucnotes.co.uk/WelfareReform/EmploymentandSupportAllowance/ESAhelppack.aspx
http://www.housingsystems.co.uk/StandardLetters.aspx


 

  

The only requirement for an APA managed payment on the grounds of arrears 
is that there are two months or more arrears outstanding. It does not matter 
whether the claimant is working or not. 
  

For Third Party Deductions for rent arrears however, the claimant must not 
have earned more than the appropriate work allowance in the monthly 

assessment period prior to the date of the request for the Third Party 
Deduction for rent arrears.  
  

If you have no further luck resolving this over the phone, I suggest you ask 

them to quote the regulations / guidance they have used when making their 
decision and hopefully they will spot their mistake. 
 

If you have a query and cannot find the answer to it on the website just email 
it to us at info@housingsystems.co.uk 
  

Click here to see some more recently asked questions  

 

 
 

 

 

Training: 
Book a place on our 

EEA Nationals and HB 

course in Manchester 
for just £95+vat  

 

 

We are currently offering the following 'open' course: 
 

EEA Nationals and HB 

Monday 16th November 2015, Manchester. 
 

Click here for the outline. 

 
If you would like to book a place on this training for just £95+vat please email: 

julia@housingsystems.co.uk. 

 
We are now taking in-house bookings for 2016 - take a look at our Training 

Brochure - book before 31st December at 2015 prices. 
  

http://www.housingsystems.co.uk/RecentQuestions.aspx
http://www.housingsystems.co.uk/Portals/0/EEA%20Nationals%20and%20HB%20training%2016th%20Nov.pdf


Click here for more information on the training we provide  

 

 
 

 

 

Click here for our 

colourful 
Welfare Benefit Changes 

Time Line 

 

 
 

 

 

Using the links in this 

newsletter 

 

 

Remember when clicking on a link in this newsletter you may have to login using 
your username and password. 

 
If you have forgotton yours - please email us and we will send a reminder: 

info@housingsystems.co.uk 

 

Not a member yet? - then have a trial of the website - for more details email us at: 
info@housingsystems.co.uk 

  

Click here to login to website 

 

 

  

 

  

 

   

http://www.housingsystems.co.uk/Training.aspx
http://www.housingsystems.co.uk/Portals/0/Time%20line.pdf
http://www.housingsystems.co.uk/
http://www.twitter.com/housingsystems
https://us11.admin.mailchimp.com/campaigns/www.housingsystems.co.uk
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